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JANUARY 2009 NEWSLETTER

THE ELECTRONIC AGE IS HERE

In order to better serve our customers, HVAC Supply is going electronic with our billing and credit process.  We are requesting all of our customers to forward to us their email address at their earliest convenience.  By communicating via email we feel we can deliver all correspondents clearly & quickly with not only billings but with credits and quotes.  Please forward you email address to frontdesk@hvacsupply.net as soon as possible.  We understanding not all of our customers have email, but we do encourage those of us who do have email access to use it.

KITEC RADIANT PEX CHANGES

The pex aluminum/pex line of tubing commonly referred to as “Kitec” has made a corporate decision to cease all North American distribution.  At this time HVAC Supply has returned all the Kitec product to the manufacturer and will not represent the line starting immediately.  We realize that product has been installed in the field and HVAC Supply has made the commitment to help any way we can with problems that may arise.  Call Doug Leaf or Bob Scialfa at 303.292.3025 (800.426.5078) for information on all of our other fine pex aluminum/pex lines and also any questions you may have on adapting Kitec to another brand of tubing.
